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7852 Walker Drive, Suite 200
Greenbelt, Marylad 20770
phone : 301 459-7 590, fax : 301 -577 -557 5
intemet: wwwjsitel.com, e-mail: jsi@jsitel.am

OOCKIT FILE ()OPY ORIGINAL

ACCEPTEWF1LED

Ocr 2 I 2013

Federal Comnnunicaticns Comrnission
0fficc of the Secretary

REDACTED - FOR PUBLIC INSPECTION

October ll,20l3
Bv Hand Deliverv

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
445 l2th Street, SW
Washington,DC20554

Re: WC Docket No. 10-90, WC Docket No. 11-42
2013 ETC Annual Report of Mount Horeb Telephone Company
Study Area Code 330916

Dear Ms. Dortch:

On behalf of Mount Horeb Telephone Company "Mount Horeb", JSI files the
attached confidential and redacted versions of the FCC Form 481 ETC annual reporting
information pursuant to sections 54.313 and 54.422 of the Commission's rules.r Mount
Horeb seeks confidential treatrnent under Protective Order for section 54.313(f)(2)
financial information.2 The redacted version is also being filed this date via the FCC's
Electronic Comment Filing System.

Please direct any questions regarding the filing to the undersigned.

Sincerely,

& l$Lt-tt
John Kuykendall
JSI Vice President
301-459-7s90
j kuykendall@j sitel.com

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

t47 c.F.R. $$ 54.313, 54.422.
2 Connect America Fund et ql., WC Docket No. 10-90 et a/., Protective Order, DA 12-1857 rel. Nov. 16,2012
(Protective Order). 47 C.F.R. $ 54.313(0(2).

Echelon Building ll, Suite 2OO Eagandale Corporate Center, Suite 310
9430 Research Blvd., Austin, TX 78759 13W Cotqrate Center CuNe, Eagan, MN 55121
phone: 512-3384473, fax: 512-34M822 phone: 651452-2660, fax: 651-452-1909

6849 Peachtree Dunwody Road
Bldg. B-3, Suite 2OO, Atlanta, GA 30328
phone: 770569-2 1 05, fax: 77 M 1 0-1 608

U7 South Oakview Lane
Bountitul, UT UO1O
phone: 801 -2944576, fax: 801 -294-51 2



REDACTED - FOR PUBLIC INSPECTION

330916
<010> StudyArea Code

Page 1

<015> Area Name

<020> Year

<030> Contact Name: Person USAC should contact ,fohn Klarer
with data 1ZUI3

<035> contact relephone Number: 608437sss1 Federal communicatrons commissron
e Secretary

<039> Contact Email Address: johr-kLarer@mhEcinc.com
Email ot the person identitied in data line <030>

/FILED

<100> Service Quality lmprovement Reporting ( complete attoche d wo*she et)

( com plete ottoche d wo*she et)

(check box when complete)

-iwl_!_ll____!___)

rru

<200>

<210>

<300>

<310>

<320>

<330>

<400>

<410>

<420>

<430>

<MO>

<450>

Outage Reporting (voice)lTll <-- check box if no outages to report

Unfulfilled Service Requests (voice)

Detail on Attempts (voice)

Unfulfilled Service Requests (broadband)

l-t
I I @ttoch desqiptive document) ffi

ll /il/I
Detail on Attempts (broadband) l- bftoch d&ctiptive d@ument)

Number of Complaints per 1,000 customers (voice)

Fixed

Mobile

Number of Complaints per 1,000 customers (broadband)

Fixed

Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance

<510> 33o916wis1o
<600> Functionality in Emergency Situations
<610> 330916wi610

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates- A.
<900> Tribal Land Offerings (Y/N)? tJ t9
<1000> Voice Services Rate Comparability
<1010>

<1100> Terrestrial Backhaul (Y/N)? O S
<1110>

<1200> Terms and Condition for Lifeline Customers

(check to indi@te certificotion)

( otto ch ed d 6ci ptive d ocu ment)

(check to indicote ceftilicotion)

( dtto ch ed d 6ci ptive docu me nt)

( com plete dttoched wo*s h eet)

( @m plete ottoched wo*s heet)

( @m plete dtoch ed wotks heet)

( if yet complete ottoched wo*sheet)

(check to indicote @rtificdtion)

( ottoch d 6crt ptive d@u me nt)

(il not, check to indicote certilicotion)

( com plete dtteh ed wotksheet)

( @m plete dttoched wo*s h eet)

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

lncluding Rote-of-Return Corriers offilioted with Price Cop Locol Exchonge Corriers

(check to indicdte ceftilicotion)

( com plete otach ed wotks heet)

Rate of Retum Carrierc, Proceed to ROR Additional Documentation Worksheet
(check to indicdte ceftifrcdtion)

(complete ottoched wo*sheet)

'|ot1112013
Page 1
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REDACTED - FOR PUBLIC INSPECTION

Page t2

33 0916
Studv Area Code

<015> StudvAreaName MOI,NI HOREB TEL CO

<O2O> Program Year 2044

<o3o> contact Name - Person UsAc should contact recardinE this data John Klarer

<035> ContactTeleDhoneNumber-NumberofDersonidentifiedindataline<O3O> 6084375551

<039> contactEmailaddress-EmailAddressofDersonidentifiedindataline<o3o> john'klarer@mhtcinc'com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAL REPORTING ON ITS OWN BEHAIF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

certlfy that I am an officer ofthe reporting errieq my responslbilitis include ensuring the accuracy of the annual reporting requirements for universl serui@ supporl

ecipients; and, to the best of my knowledge, the information reported on this form and in any attachments ls accurate.

lame of Reporting Carrier:

iisnature of Authorized fficer: Date

rrinted name of Authorized Officer:

itle or position of Authorized officer:

elephone number of Authorized Officer:

,tudv Area Code of ReDortinc Carrier: Filins Due Date for this form:

PeBons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Ad of 1934, 47 U.S.C. 99 502, 503(b), or fine or imprisonment
underTitle 18 ofthe United States Code, 18 U.S.C. 5 1001.

1U11nol3 Page 12



REDACTED - FOR PUBLIC INSPECTION

Page 13

3309r-5<010> StudvArea Code

<015> StudvArea Name MOUNT HOREB TEL CO

<o3o> Contact Name - Person L,SAC should .ontact reeardin! this data John Klarer

<o35> ContactTeleohoneNumber-NumberofDersonidentifiedindataline<o3o> 6084375551

<039> Contact Email Address - Email Address of oerson identified in data line <O3O> i ohn. klarer@mht c inc . com

TO BE COMPTETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAT REPORTS ON THE CARRIER'S BEHATF:

TO BE COMPTETED BY THE AUTHORIZED AGENT:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll RecipienB on Behalf of Reporting Carrier

certfy lhat (Name of ASentho.h!--sLNrulakiE-l is authorized to submit the intomaton reported on behalf of the reporting carier. I

rgent; and, to the best of nry knowlodge, the .eporE and data provided to the authorlz€d agent is accurate.

lameofAuthorizedAsent: John Staululakis, Inc.

lameofReoortinqcarrier: MOUNT HOREB TEIJ CO

iicnature of Authorized Officer: CERTIFIED ONLINE Date: 10/11l2013
,rinted name ofAuthorized officer: ,roh! Klarer
'itl. dr Do3ition of Auth dot secretary / General Manaqer

of Authorized Officer. 608-437-5551

,tudv Area Code of Reoortins Carrier: 3 3 0 9 16 Filing Due Date for this form: 10/1sl2013

PersonswillfllymakingfalEstatementsonthisformcnbepunishedbyfineorforfeitureundertheCommunicationsActof1934,4TU.S.C.59S02,503(b),orlineorimprisonment
. uhder Title 18 ofthe United States Code, 18 U.S.C. S 1001.

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

he data reported herein based on data provided by the reporting canier; and, to the b6t of my knowledge, the informatlon rcported hereln ls accurate.

lame of ReDortinE Carrier: MOI]NT IIOREB TEL CO

lame ofAuthorized AsentorEmDlovee ofAsent: .lohn gtauruIakls, Inc

;isnature of Authorized A{ent or Emolovee of AEent: CERTIEIED ONIJINE Date: ro/aa/2or3
rrint.d of I AEent ofAoent: Cassandra Helme

'itle or Dosition of Authorized Asent or E eof Senior Analyst
number ofAuthorized Aeent or EmDlovee of AEent: 3 0 L459759 0

,tudv Area Code of Reoortinq carrier: 3 3 0 9 15 Filins Due Date for this fom: a0 /15/ 2oa3
i

: 78 ofthe United States Code, 18 U.S.C. 5 1001.

10t1112013

Page 13
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Attachments



t
o
og

.99

o6
t,to
o
o
c
G
EI
E
o

o

5o
u
'6
a

o
N

o

o
o.rt
.lJ
d
U

.r.l
d)
E

o(J

E

U
tsf
tsf

B

oc
G
o
E
oU
u
Eo
ooo

N
o

6
o
E
o
U
u
.=

=o-

o

d
a
Eo
U
o
o
ao
o
ts

!
o
H
o

o
E

.g

6
U
ua
E
oooe

o
€

E
o
Y

E
@
!q
!

.i'I
o

A
o
o
=6
o
!
.=
!
@
E
co
.;
o
oq
o

@

E!

o
EU

o

o
eu
a
G
a
o(J

o
o

r

o
o
o
.g

o

;o
Fc
@

=g
o
o

o
o
!
E
lz
a!
E
fz
o

-9oF
o
c
o
U

o
mo

!
o
!
6

I
o
b

6
6
E
.9
t
u
.g
!
@Uo

o
g
o

=oE
(J

f

o4
o
E
Gz
@

c
o
U

o
o

oa

E
G
u
o

o
No

o
U

E
F
o
E
o
E
ts

3o
E

o
Eoz
o
E

€
f

n

zo
tro
uJ(L
U)z
o
J
c0fL
to
Lr

o
UJFo
o
IU
E.

o!o()
6o

f

o



REDACTED - FOR PUBLIC INSPECTION
Mount Horeb Telephone 330916 - Line 510

Mount Horeb Telephone Company's Demonstration of Compliance with Applicable

Service Quatity Standards and Consumer Protection Rules:

In establishing this certification inits 2005 ETC Order,r the FCC found that an

ETC must make "a specific commitment to objective measures to protect consumers."2

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code

for Wireless Service would satisff this requirement" and that the sufficiency of other

commitments would be considered on a case-by-case basis.3 In this context, the FCC

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer

protection obligations under state law, compliance with such laws may meet our

requirement.'a

Mount Horeb Telephone Company ("Company") hereby certifies that it is

complying with applicable service quality standards and consumer protection rules. The

Company is subject to consumer protection obligations under state law. These

obligations include, but are not limited to, the following: (1) filing a Local Exchange

Tariff pursuant to the requirements of Wisconsin Public Service Commission (PSC

165.032) which disclose rates, terms and conditions of service to customers; (2)

adherence to state consumer protection requirements governing telephone providers

which include customer billing requirements (PSC 165.05), written notice of service

I Federal-State Joint Board on Llniversal Service, CC Docket No.96-45, Report and Order, FCC 05-46 (rel. Mar.
17,2005) (*2005 ETC Ordef').
2 Id. atpara.28.
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(1) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide aontract
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) separately identiff carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
policies forprotection of consumerpivacy." Id. atn.7l.
4Id. atn.72.



REDACTED - FOR PUBLIC INSPECTION
Mount Horeb Telephone 330916 - Line 510

discontinuation (PSC 165.052(6)), offering of a deferred payment agreement for

residential customers (PSC 165.052), full and prompt investigations of all types of

customer complaints (PSC 165.053), compliance with billing and deposit dispute

procedures (PSC 165.0535), and adherence to meeting or exceeding service quality

standards for telecommunications providers (PSC 165.081); (3) truth-in-billing

requirements; and (4) CPNI, Red Flag Rules and other applicable federal and state

requirements governing the protection of customers' privacy.



REDACTED - FOR PUBLIC INSPECTION
Mount Horeb Telephone 330916 - Line 610

Mount Horeb Telephone Company's Demonstration of Ability to Function in

Emergency Situations

The Company hereby certifies that it is able to function in emergency situations as

set forth in $5a.202(a)(D.r The Company's network is designed to remain functional in

emergency situations without an external power source, is able to reroute traffic around

damaged facilities, and is capable of managing traffic spikes resulting from emergency

situations as required by Section 5a.202(a)(2). The Company adheres to state

requirements that it makes reasonable provision to function in emergencies, and the

Company trains its employees on the procedures to be followed in the event of an

emergency in order to mitigate intemrption or impairment of service (PSC 165.065). The

Company can change call routing translations as needed to reroute traffic around

damaged facilities. Changing call routing translations will also allow the Company to

manage traffic spikes throughout its network, as emergency situations require.

Specifically, each central office building is supplied with standby generators and

battery back-up that enable the central office to keep running until power is restored so

long as fuel is available, or until system changes are made to reroute traffic. The

Company has battery backup and generator backup at all office locations and in its

electronic equipment sites. Length of run time is determined by the equipment serving the

area and the number of customers working out of the equipment. Generators are installed

at all Central Office locations. They will continue to run as long as the Company has

access to fuel.

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power

to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and

is capable of managing traffic spikes resulting from emergency situations."



REDACTED - FOR PUBLIC INSPECTION

Form 10 Rate

PUBLIC SERVICE COMMISSION OF WISCONSIN
TELEPHONE RATE FILE

Exchanse: ALL
Section
Number: 4

Sheet
Number: 4

MOLINT HOREB TELEPHONE COMPANY
UtilitvName

Amendment
Number: 601

EXCHANGE ACCESS SERVICES

A.

LIFELINE SERVICE

DESCzuPTION

1. Lifeline Service is a residence service offering that provides a discoulted monthly rate
to Customers who qualiff for low income assistance programs as defined in s. PSC
160.02(8), Wis. Adm. Code.

2. Lifeline Service provides a monthly discount to eligible residence Customers that have
a network access line (including Extended Area Service), touch-tone service, gll
Service (billed on the Customer's telephone biil), and the End User Common Line
Charge (EUCL). If the Customerhas measured service, 120 local calls are provided,
Extended Community Calling (ECC) Service is not included in Lifeline Service,

3. Lifeline Service rnonthly rates for residence Customers are established according to s.

PSC 160.062(L),(2) and (3), Wis. Adm. Code.

REGULATIONS

1. Lifeline Service is only available for residence Customers with a single line network
access line.

2. Lifeline Service is not available to Customers who are dependents for federal
tax purposes as definedin26 USC 152 (1986), unless the Customer is more
years old.

3. Lifeline Service Customers must complete and remit any required query authorization
forms requested by the Company or forfeit eligibility for Lifeline Service.

B.

mcome
than 60

Applicable to Service Rendered on and after: January 1,2007 Date Issued

PSCW Authorization by Order No.: 3940-Tr-103 LetterDate
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Form 10 Rate

PUBLIC SERVICE COMMISSION OF WISCONSIN
TELEPHONE RATE FILE

Exchanse: ALL
Section
Number: 4

Sheet
Number: 5

MOUNT HOREB TELEPHONE COMPANY
UtilitvName

Amendment
Number: 601

EXCHANGE ACCESS SERVICES

LIFELINE SERVICE (Cont'd)

B. REGULATIONS (Cont'd)

4. Eligibility for Lifeline Service must be verified by the Company by finding the Social
Security Number and name of the listed Customer in active records of the Department
of Workforce Development or the Wisconsin Department of Revenue.

Reconfirmation of Eiigibility for Lifeline Service

a. Reconfirmation of eligibility for Lifeline Service will be done at least once
each year.

b. If a Customer carurot reconfirm eligibility for Lifeline Service, eligibility will
continue until the next bill date following failure to meet the eligibility
requirements.

c. When the Low Income Household Energy Assistance Program is one of the
Customer's qualifying low income assistance progranu, the eligibility for
Lifeline Service shall continue until the bill date in the next December
following the close of the heating season. At that time, if eligibility cannot be
re-verified by the Company, Lifeline Service will be removed fi'om the
Customers bill.

5.

d. When the Wisconsin Homestead Tax Credit is one of the Customer's
qualifying low income assistance programs, the eligibility for Lifeline Service
shall continue until the bill date in the next June following the end of the tax
year. At that time, if eligibility cannot be re-verified by the Company, Lifeline
Service will be removed from the Customers bill.

Applicable to Service Rendered on and after: January 1,2007 Date Issued

PSCW Authorization by Order No.: 3940-TI-l 03 Letter Date
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Form 10 Rate

PUBLIC SERVICE COMMISSION OF WISCONSIN
TELEPHONE RATE FILE

Exchanse: ALL
Section
Number: 4

Sheet
Number: 6

MOTINT HOREB TELEPHONE COMPANY
Utilitv Nanre

Amendment
Number: 611

EXCHANGE ACCESS SERVICES

LIFELINE SERViCE (Cont'd)

B. REGULATIONS (Cont'd)

6. Lifeline Service will appear as a credit or rate reduction on the Customer's bill on the
next bill date following the date the Customer applied for Lifeline Service. When the
Customer's eligibitity precedes the previous bill, credit will also be given on one

month's prior bill.

7. A Lifeline Service Customer cannot be disconnected for the non-payment of toll
charges.

8. If Call Blocking Service is available and the Customer has elected Call Blocking
Sewice, a Service Deposit cannot be collected to establish Lifeline Service. If Call
Blocking Service is not available, the Company may require a Service Deposit to
establish Lifeline Service.

g. All long distance charges (toll charges) are the responsibility of the Customer.

10. Local Mi1utes of use are unlimited.

Applicable to Service Rendered ou and : June 17,2013
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Form 10 Rate

PUBLIC SERVICE COMMISSION OF WISCONSIN
TELEPHONE RATE FILE

Exchanse: ALL
Section
Number: 4

Sheet
Number: 7

MOLINT HOREB TELEPHONE COMPANY
UtilitvNarne

Amendment
Number: 6l I

EXCHANGE ACCESS SERVICES

LIFELINE SERVICE (Cont'd)

C. RATES AND CHARGES

The applicable monthly rate for Lifeline Service is determined by the sum of the rates for the
seryices specified in 1. following and applying a credit based on the sum of the credits as

specified in 2. following.

1. Lifeline Service

Residence Network Access Line (including EAS) at the rate specified elsewhere in this
tariff.

Touch Calling Service (if applicable) at the rate specified elsewhere in this tariff.

911 Service (if billed on the Customer's telephone number).

Subscriber Line Charge (SLC).

2. Lifeline Service Cledits-

Subscriber Line Charge (SLC) as specified in the NECA Tariff.

Federal Lifeline suppolt credit as specified by the Federal Communications
Commission (FCC) for Universal Service Support for Low-Income Consumers.

3. Lifeline Service Monthly Credit

The Lifeline Service monthly credit is $9.25.
D

Applicable to Service Rendered on and after: JUNE I7 2013 Date Issued

PSCW Authorization by Ordcr No.: 3940-TI- I 03 LetLer Date



MHTC Jelephone Service for Mt Horeb & Blue Mounds - Mount Horeb... http://www.mhtc.net/index.php?option:content&taslcview&id:3&virt... 
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REDACTED - FOR PUBLIC INSPECTION

Your cart is currently empty

Welcome to MHTC
World*class technology with hometown values rH

608-437-5551 or 608-930-9985

MHTC Telephone Service for Mt Horeb & Blue Mounds

o Unlimited local calls.
o Applicable taxes are not included in the prices above.
o Add custom calling features and only the ones you want.
r Competitive lg8g-glsta.ogc-Bgtg€.
o Business Multiline customers please call for rates.

Enhance the convenience & functionality of your telephone service.

r Cailer iD
o Auto Recall
o Voice Mail & CommPortal
o 10 Feature Packaqe
o 13 Feature Fackaqe
o Custom callinq features

Add more popular options.
Ensure your privacy with a non-published phone number (not available from
Directory Assistance or listed in the directory), or a non-listed phone number
(not listed in the Directory but available from Directory Assistance). Add additional
listings for your homJ or business. Block 9OO or 976 numbers. Rest assured with
an inside wiring maintenance agreement. Find out more .

Telephone Service Price Online Application
Residential $16.20 Purchase Now

Business $26.70 Purchase Now

Site Map I Privacv Policv I I DSLTerms and Conditions I Copyright Violation Reporting I Net Neutralitv

l of 1 l0ll/2013 4:14 PM
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MOUNT HOREB TETEPHONE COMPANY (SAC 330916)

ATTACHMENT. LINE 3017

ATTACHMENT REDACTED IN ENTIRETY


